


missing during meetings, especially if
he couldn’t see the speaker’s face or
read their lips.

He also realized he was having 
difficulty hearing the television.
“Instead of turning the volume up, 

I began using closed captioning more
and more so I could understand the
characters’ conversations,” he says.

After having a difficult time 
following the conversations at a 
colleague’s retirement celebration,
Gary had his hearing re-evaluated at
Associated Audiologists. This time he
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“I drove a four-door ‘65 Chevy
Impala,” Gary recalls. “It wasn’t exactly
a muscle car, but I had a great stereo
with a power booster. Whether it was
Led Zeppelin or Crosby, Stills and Nash,
I liked to listen to my music loud.”

Now, more than 30 years later, 
the 49-year-old still listens to the same
music, but he drives a GMC Yukon
and is a sales director with greeting
card giant Hallmark Cards, Inc. 
In fact, Gary first noticed difficulty
hearing conversations at work.

“I went to see Traci Ring, M.S.,
C.C.C.-A., at Associated Audiologists,
and she tested my hearing,” he says.
Traci determined that Gary had a
high-frequency hearing loss, a typical
loss prevalent in baby boomers and
others who have been exposed to
music and other loud noises, such as
mowers or cars.

That was several years ago and
although hearing aids would have
helped Gary, at that time, he decided
he wasn’t quite ready to proceed with
amplification. Over the next few years,
he began to notice how much he was
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SPECIAL HOLIDAY DRAWING!
As our gift to our patients at this holiday time, 
we will hold a drawing in each of our offices for 
a $100 gift certificate to the Town Center Plaza!

To register, fill out the form to the right and send it to 
the office you usually visit. We will have a drawing on
Friday, Dec. 21, 2007 at each office. If you are one of the
winners, we will call to notify you that you have won and
will send your gift certificate in the mail. 

Holiday
Prize
Drawing
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decided he was ready to experience the
benefits hearing aids could provide.

Traci fit him with two, state-of-
the-art, micro behind-the-ear hearing
aids. Gary is pleased that the aids are
barely visible and says they have made
a huge difference in his ability to hear
everything from workplace discussions,
to crickets chirping.

“I can hear and understand every-
thing,” he says. “I don’t miss a thing in
meetings and I don’t need to turn the
volume up on the television. I can
hear it from the next room.”

Gary credits Traci with diagnosing
his hearing loss and recommending
the right hearing aids to meet his needs.
“The staff at Associated Audiologists
has been very professional and provided
me with the education and information
I needed to make an informed decision
about hearing aids,” he says.

“Hearing aids aren’t something you
can just buy off the shelf,” Gary adds.
“It takes some adjustment to make 
certain you’re getting the most from
them, and Traci has always been help-
ful and patient with me throughout
this process.”

GARY JACOBSEN
As a teenager growing up in the late ‘60s and 

early ‘70s, Gary Jacobsen believed that “louder 
was better,” especially when it came to rock music.

“

”

The staff at 

Associated Audiologists 

has been very professional 

and provided me with 

the education and information 

I needed to make 

an informed decision about 

hearing aids.



If you currently wear hearing aids, but still encounter challenging 

listening situations, you may need some extra help. For these 

circumstances, we often suggest Assistive Listening Devices, or ALDs.

ALDs are used with or without your hearing aids to further improve
your ability to hear in background noise and poorly controlled listening
environments. ALDs also can make a big difference in how well you hear
everything from your favorite television programs, to conversations on your
cell phone. Here is a brief summary of the most commonly used devices:

Corded and cordless telephones, which provide approximately 30-50 db
of amplification. These devices can also use a built-in electromagnetic
transmitter for compatibility with hearing aids with telephone coils
(also known as telecoils or T-coils).

TV/stereo listening systems, featuring a wireless infrared personal 
listening device for watching TV or listening to the stereo. Such
devices may also be compatible with systems used in many theaters 
and other public buildings that use 95 KHz infrared systems.

FM personal communication systems, which are designed to effectively
transmit information from source to listener using an FM radio signal.
This device uses one of 40 channels in the 216 MHZ band. Auxillary
input to the transmitter permits direct connection to a TV, stereo or
other sound source.

Cellular phone adapters are designed to make cell phone conversations
transmitted through the user’s hearing aids louder. Many use a light,
battery-free boom microphone. The boom plugs directly into a cell
phone or cordless telephone, or an induction coil is placed over the ear
to more effectively couple with in-the-ear-hearing aids.
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To help our patients get the most from
their hearing aids and listening devices,
we offer Hearing Perks. Please mark
your calendar for one of these sessions:

Olathe, 13025 S. Mur-Len Rd.,
Suite 220 • 913-829-0891
Wednesday, Dec. 19, 10 to 11 a.m.
Wednesday, Jan. 16, 10 to 11 a.m.
Wednesday, Feb. 20, 10 to 11 a.m.

Overland Park, 12330 Metcalf Ave.,
Suite 560 • 913-498-2827
Thursday, Dec. 13, 1:30 to 2:30 p.m.
Thursday, Jan. 10, 1:30 to 2:30 p.m.
Thursday, Feb. 14, 1:30 to 2:30 p.m.

Prairie Village, 7301 Mission Rd.,
Suite 140 • 913-262-5855
Wednesday, Dec. 5, 1:30 to 2:30 p.m.
Wednesday, Jan. 9, 1:30 to 2:30 p.m.
Wednesday, Feb. 6, 1:30 to 2:30 p.m.

▲
▲

▲

Olathe
13025 S. Mur-Len Rd., Suite 220 • Olathe, KS 66062

913-829-0891

Overland Park
12330 Metcalf Ave., Suite 560 • Overland Park, KS 66213

913-498-2827

Prairie Village
7301 Mission Rd., Suite 140 • Prairie Village, KS 66208

913-262-5855

ASSISTIVE LISTENING

DEVICES MAY HELP

YOU GET MORE FROM

YOUR HEARING AID

▲
▲

▲
▲

TAX PLANNING CAN
SAVE YOU MONEY

As 2007 draws to a close, now is the
perfect time to review your end-of-the-year
medical expenses. As a reminder, hearing
instruments usually qualify as medical
expenses if you itemize your deductions.

Hearing aids also are generally 
considered qualified medical expenses for
flexible spending accounts. For complete
information regarding the deductibility of
hearing aids, qualified expenditures for
your flexible spending account and your
plan’s year end, we suggest you contact
your tax advisor and/or your flexible
spending plan administrator.
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DR. STEELE ATTENDS
ANNUAL GALA

Tim Steele, Ph.D., C.C.C.-A., vice president 
of Associated Audiologists and his wife, Julie,
recently attended the Starkey Hearing Foundation’s
Annual Gala, “So the World May Hear.” 
The event raised more than $4.5 million, which will be used to fulfill the 
worldwide need for hearing care, particularly for children.

Associated Audiologists emphasizes the importance of community service and
mission work. Several years ago, Dr. Steele and practice founder James A. Wise,
Ph.D., C.C.C.-A., traveled with a group from Heart to Heart International to
India. There, they met with Mother Teresa and created two clinics that helped to
dispense hearing aids to hundreds.

More recently, the practice helped coordinate an initial trip to a school 
for the deaf in China to help determine healthcare needs. Closer to home, the 
practice gives back to the community through its involvement in the local 
Rotary International chapters, providing care and equipment for those in need.

Important
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hearing health from

Johnson County’s 
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practice.

B e  s u r e  a n d  v i s i t  o u r  W e b  s i t e  a t  w w w . h e a r i n g y o u r b e s t . c o m  f o r  a d d i t i o n a l  i n f o r m a t i o n .

Erica Steinberg 
was recently selected 

to become a member of

Golden Key International

Honour Society. Golden Key

is an academic honor society

that recognizes students for

their outstanding academic

achievements. Erica has

received this award for her

graduate work at the University

of Wisconsin-Madison.

Please join us in 

congratulating Erica on 

this accomplishment.
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